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SYSTEM REQUIREMENTS 
• IBM Pentium or Compatible 
• Windows 95, 98, ME, NT, 2000 
• CD ROM Drive 
• 32MB or more of RAM 
• 1GB Disk Space 
• 10MB per 100,000 call records 
• VGA Color Monitor 
• Printer 
• 14.4 Modem or Faster 
• Memory Buffer Box 
• ProComm Plus for Windows 
• pcAnywhere for Windows 

 
30-DAY MONEY BACK 
GUARANTEE 
All Comm One® Software Products includes a 
30-day money back guarantee. 
 
FREE 90-DAYS TECHNICAL 
SUPPORT 
All Comm One® Software Products 
include 90-days of free Technical 
Support 
 
FREE 1-YEAR LIMITED 
WARRANTY 
All Comm One® Software products 
include a 1-year limited warranty.  
See your local Authorized Comm 
One® Reseller for more information. 

 
 

Comm One, Inc. ® 
12723 Whisper Creek Cove 
Draper, Utah  84020 
Phone: 801-523-9797 
Fax: 801-523-5957 
Web: www.commone.com 
Email:  sales@commone.com 

 
 
 
 
 
 

COMM ONE® ELECTRONIC DIRECTORY 
Comm One Electronic Directory is a software tool that tracks Directory 

Information for all employees of your company.  Information can be imported 
from Comm One Call Accounting Pro, or from Comm One Cable 
Management Pro.  The system is an easy-to-use tool for looking up 
employees.   

 
DEFAULT DIRECTORY FIELDS 

You can customize Comm One Electronic Directory fields as needed, but 
the default fields used in the system include: 

 
Full Name    First Name 
Department Code   Department Name 
Telephone Extension  Fax Number 
Pager Number   Cell Number 
Building / Room   Mailstop 
Type    Secretary (Encrypted) 
Home Number (Encrypted)  Employee Number (Encrypted) 
Social Security Number (Encrypted) Other (Encrypted) 
 

DIRECTORY SEARCH FEATURES 
The directory can be searched by any of the above fields to find the entry 

that you are looking for.  The system is indexed on all fields so the searches 
are instant.  If you record is found, you are taken to the closest entry to the 
one you searched for. 

 
USER-DEFINED DIRECTORY FIELDS 

All of the directory fields are User-Definable so you can change them as 
necessary to match your requirements. 

 
ENCRYPTED FIELDS WITH SECURITY LEVELS 

A number of the directory fields are encrypted so that you can use them 
to track sensitive information that you do not want everyone to have access 
to.  These fields are encrypted in the database with an algorithm so that you 
cannot understand them if you look at the raw data.  With the correct 
password, these fields are unencrypted so that you can view and edit them. 

 
COMPANY WIDE NETWORK DIRECTORY 

The electronic directory is multi-user so that you can implement it 
company wide if you wish.  This will make all of the information contained in 
the directory available to specified employees.  The system also works well 
for Telephone Operators who look up information on a call by call basis. 

 


