
 
 
 

Comm One® Call Accounting Lite is a basic entry-level Call Accounting Software 
package designed for small business.  It includes basic inbound and outbound call 
tracking, but does not have all of the full features of our Jr and Pro versions.   It can be 
used to track telephone call activity from all of the phones, modems, and fax machines 
that are on your phone system.  You can generate call detail reports or a summary 
report.  All of the other reports are only available on the Jr and Pro versions.  Report 
Emailing is also only available on the Jr. and Pro Versions.   
 

 
 
CALL ACCOUNTING LITE 
FEATURES 
• Supports Up to 100 Extensions 
• Control multiple sites and PBX 

systems from a single location 
• Manage telecommunications budgets 

on an individual, dept, or project 
basis. 

• Bill Toll & Overhead  
• Manage trunk activity 
• Decrease toll fraud and telephone 

overuse 
• Maintain carrier specific rate 

information and mileage tables 
• User-Defined fields for adding your 

own cost types 
• Supports unlimited number of trunks. 
• Supports multiple numbering plans 
• Allows unlimited number of account codes and 

departments 
• Compliant with NANP (North American Dialing 

Plan) 
• Monthly Area Code Table subscription is 

available 
• Supports Windows XP, NT, 2000, 2003 
• Report to Screen, Printer, PDF or Ascii 
• Track Extension, Name, PBX Port Address, Active 

Status, Division, Department, Installed Date, 
Removed Date, and Last Edit Date. 

• Up to 14 User Defined Directory fields for tracking 
additional information such as Employee Number, 
Building, Room, Jack, Cell Phone, Pager, Fax, 
MailStop, Class of Service, Class of Restriction, 
Auth Code, and more.   

• Up to 10 User Defined Monthly Overhead fields 
for tracking monthly overhead charges including 
port charge, set charge, voice mail, & other 
charges you define. 

• Supports caller ID on incoming calls. 
• Traffic and Summary Reports are only available 

on the Jr and Pro Versions. 
• Ability to Email Reports available only on the Jr & 

Pro Versions. 
 

 
 HONE SYSTEMS SUPPORTED 
 
3Com 
Adix 
Alcatel 
Altigen 
AT&T 
Avaya 
Centrex 
Cisco 
Comdial 
Coral 
Definity 
Digital Voice 
Ericsson 
Executech 
 

 
Executone 
Fujitsu 
Harris 
Hitachi 
Inter-Tel 
ITT 
Iwatsu 
Legend 
Lucent 
Macrotel 
Magix 
Meridian 
Merlin 
Mitel 
 

 
NEAX / NEC 
Nitsuko 
Norstar 
Northern SL1 
Nortel 
Omega 
Panasonic 
Partner 
Premier 
ProStar 
SRX 
Rolm 
Samsung 
Siemens 
 

 
Sprint 
System 25 
System 75 
System 85 
Tadiran 
Teltronics 
Telrad 
Tie 
Toshiba 
Vodav 
& Others 

FOR MORE INFORMATION 
 

Comm One, Inc. ® 
12723 Whisper Creek Cove 
Draper, Utah  84020 
Phone: 801-523-9797 / Fax: 801-523-5957 
 
Web: http://www.commone.com 
Email:  robert.edwards@commone.com 
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